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Chief Executives Office

e Duchy House, 21 Dean Street,
Sl Cornwall Liskeard PL14 4AB
Direct line: 01579 212025

Email: neil.colquhoun@citizensadvicecornwall org.uk

advice

Mr R Lane

Town Clerk

Saltash Town Council
The Guildhall

12 Lower Fore Street
Saltash

PL12 6JX

15 MAY 07
12" May 2017 :

Dear Mr Lane
Re: Support for Citizens Advice Cornwall

Last year Saltash Town Council gave us a grant for £5,000 and we agreed to report back at the
end of the year on how the grant had been used to recruit, train, equip and support 2 new
volunteers in the Saltash office over the year 2016/17. | am pleased to say that we have in fact
recruited 3 new volunteers to our Saltash office.

In terms of actual disbursement the money paid contributed to the salary of the office supervisor
and our training staff. We have also installed a client self-help point in the waiting room that allows
individuals to access information and guidance via tablet.

In the last year we have also been able to maintain the service having seen slightly more clients
than last year. Where we have been really successful is in helping local residents increase their
income, by helping them access their welfare benefit entitiements. In 2016/17 this rose by £33,192
to £129,061 up from £95,869 in the previous year. This is an additional money that would not have
otherwise gone into local households and by extension the local economy.

For your information | have enclosed a dashboard for Saltash office with a more detailed
breakdown of our work. If the town Council would like me to attend a meeting to talk about our
work further then | would be happy to oblige.

In the meantime on behalf of the trustees | would like to thank the council for its support.

Yours sincerely

Neil Colquhoun
Chief Executive Officer

Citizens Advice Cormwall 5 a trading name of CAB Coenwal 8 Company Regstered in England
Company No. 04408017 Charity Registration No 1096153

VAT No. 950 201 335 Authorised and regulated by the Fnancial Conduct Authorty — FRN: 617531
Registered Office: - 21 Dean Street, Liskeard, Cormnwall PL14 4AB
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Saltash Town Council

Cornwall

Key Statistics
Clients 410
Gateways (Triage) 485
Enquiries (Full Investigation of
Problems)

Advice Issue (Problems) 176
Income Gain £ 95,86

Client Dashboard - Saltash

Yearly Comparison of clients helped who live in Saltash only
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Top 5 Debt Issues 2015-16
Debt Relef Order 100
Council tax arrears 57
Water supply & sewerage debts 45
Credit, store & charge card debts 4
Unsecured personal loan debts 40
Top 5 Benefit & Tax Credit Issues 2015-16
Employment Support Allowance 109
Personal independence payment 107
Working & Child Tax Credits 81
Housing Benefit 73
Jobseskers Allowance a4

2016 2017
201617
Debt Relief Order 60
Coundil tax arrears 42
Bankruptcy 4
Water supply & sewerage debts 34
Credit, store & charge card debts 33
201617
Personal independence payment 216
Employment Support Allowance 153
Working & Child Tax Credits 59
Housing Benefit 52
Antendance Allowance a5
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FTC 060417

Quotes for Town Messenger

Cornerstone (Love Saltash) £300 + VAT per edition (monthly from
June)

Cramleigh £140 per month + VAT

Saltash Observer £300 per month (no VAT)




