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#ClickB4ucall

Devon & Cornwall Police see a considerable
increase in demand on the contact centre during the summer months.

The summer contact campaign aims to encourage members of the public to use our online
contact methods — WebChat, Report Crime Online and Email 101 to report non-emergency
queries and incidents to help reduce this demand.

We also want to promote AskNED — our non-emergency directory which has the answers to
the most commonly asked questions and provides details of which agency can help.

This summer, we are expecting more people to visit Devon and Cornwall and this may
increase demand on the police’s contact centres. So if you have need to contact the police
why not ClickB4UCall.

Devon & Cornwall Police offer a range of online services which can be used to report any
non-emergency crimes and incidents including Report Crime Online, WebChat and Email
101.

If you have a question and not sure who can help then AskNED — the non-emergency
directory.

dc.police.uk/ClickB4UCall

There are many ways to contact the police
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Did you know you don’t always have to call the
police?

There are many other ways to contact the police to report non-emergency crimes and
incidents including Report Crime Online, WebChat and Email 101.

So why call when you don’t have to?

dc.police.uk/ClickB4UCall




