SALTASH TOWN COUNCIL

Working in partnership with Cornwall Council

Saltash Library CHANGES to Limited Services

From the 10th August our staffed lobby service is extending!
You will be able return and reserve books between

10am and 4pm
Monday, Tuesday, Thursday and Friday

A telephone service will be available Monday, Tuesday, Thursday and Friday between 9:30am
and 5pm for phone library enquiries or at staff discretion a selection of staff picks with certain
genres. No Wednesday or Saturday Service.

There will be a queuing system outside the library in the direction of St Anne’s Care Home.
Customers will be served one at a time whilst others remain outside to allow social distancing
to be adhered to at all times. Our staff are here to assist, and we kindly ask our customers to
follow the measures put in place to protect our staff and the community.
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FREE with your During Phase 1 Saltash Town
library card are: Council & Cornwall Council are
Borrow Box - Online e-books, e-audio unable to facilitate payments°
books Alternative ways to pay for Council Services

Press Reader -Newpapers and Magazines such as council tax and rent can be accessed
Online reservations and renewals: via Cornwall Council's website:
www.cornwall.gov.uk/library www.cornwall.gov.uk or by

24 Hour Renewal Hotline: 0845 607 6119 telephone: 0300 1234 100,

Telephone 01752 844846 option 4 the Post office or at any PayPoint
OR 0300 1234 111 Seagull bags can be purchased by card only

Email: Saltash.library@liscornwall.org.uk and collected from Longstone Depot at an
arranged time.
Please telephone 01752 844846
options 1,2 or 3 for further details.

For the month of July, the Registration Service will not be operating at Saltash Library
Please contact 0300 1234 100 or email: registration@cornwall.gov.uk

We ask our customers to continue following us on social media and the Town Council
website for future updates on the library service.
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We look forward to welcoming our customers very soon

1l il

V>0

]



